Hot Lunch FAQs
(Ctrl + Click to follow the links)
General lunch questions
1) How do I order lunches, snacks, and beverages at SASH?
2) Is the lunch program operated as a fundraiser?
3) Why are pretzels, milk, and Pennridge lunches ordered per semester, but H&S lunches ordered per month?
4) What happens if I order lunch and my child is not at school that day? What about snow days?
5) Is lunchroom duty the same thing as hot lunch duty?
6) Whom do I contact if I have questions about the lunch program that are not answered by these FAQs?
Orgs Online website/menu issues

7) I forgot my Orgs Online username and/or password.
8) Why can’t I view pretzels, milk, and Pennridge lunches on the menu?
9) Can I edit and/or view my order after I submit?
10) I have submitted my order online. What do I need to send to school?
11) I am not receiving order confirmations, replies, deadline notices, etc. via email.
12) Why do I have a negative balance on my account? 

13) Why do I still show a balance if I already paid?
Payments

14) To whom do I address my check and envelope?
15) Can I pay with cash?
16) Can I pay electronically?
17) Does my payment need to be received by the ordering deadline?
18) I paid the one-time processing fee last year. Do I need to pay it again?
19) I have been assessed the one-time/annual processing fee more than once this year.
20) How do I know if my payment was received?
21) I sent my payment a long time ago. Why hasn’t my check cleared?
General lunch questions

1) How do I order lunches, snacks, and beverages at SASH?
All food and beverage items are ordered online at www.orgsonline.com. There are no paper forms. Please refer to the Lunch Instructions document posted on the school website.
2) Is the lunch program operated as a fundraiser?
Yes, in part.  The H&S menu items (Mondays, Tuesdays, and Fridays) help to generate income that is used by the H&S to support many programs within the school. This fundraiser, while providing great convenience to parents, has generated $9000-$12,000 annually over the past several years. We sell the menu items to families at or below retail cost.  By leveraging a volume discount from the vendors, the H&S generally earns about $0.25-$0.50 on each lunch. We thank you for your support!
Pennridge lunches, milk, and pretzels are sold at cost.

3) Why are pretzels, milk, and Pennridge lunches ordered per semester, but H&S lunches ordered per month?

This is required by the respective vendors.

4) What happens if I order lunch and my child is not at school that day? What about snow days?
Because his or her lunch was already ordered and paid to the vendor, there are no refunds or credits for absences.  You may, however, request that a sibling at the same campus receive the absent child’s lunch. Please have the sibling notify the lunch volunteers.  We cannot allow cross-campus exchanges because the food is ordered very precisely at each campus and this could potentially result in a lunch shortage for another student.

On a snow day, the lunch order is cancelled with the vendor.  Families who purchased lunch that day will receive a credit on their account.

5) Is lunchroom/recess duty the same thing as hot lunch duty?

No. Lunchroom/recess duty is general lunch duty that begins at 12:00 noon and involves setting up the lunchroom tables and chairs if necessary, distributing the beverages, helping students with their lunches (particularly at the primary campus), wiping the tables after lunch, monitoring students during recess, etc. It is scheduled by printing the sign-up form from the school website and returning to the contact person listed at the bottom of the form.  SASH needs lunchroom/recess volunteers daily.
Hot lunch duty occurs only on Mondays, Tuesdays, and Fridays when H&S hot lunch is served.  It refers specifically to the volunteer(s) who is responsible for arriving at 11:30 to meet the lunch vendor, setting up for and distributing hot lunch, and clean-up afterward.  A master list of lunch orders is emailed to this volunteer(s) in advance of the lunch date. The list should be printed and brought to lunch duty in case a student loses his/her lunch ticket. Hot lunch duty is scheduled by Stephanie Del Grande via email.
6) Whom do I contact if I have questions about the lunch program that are not answered by these FAQs?

Questions that are related specifically to the lunch website should be directed to Orgs Online by using the Get Help button.  If a suitable reply is not received within 24-48 hours, please contact the SASH Lunch coordinators listed below.

Questions that are related specifically to SASH should be directed to Jennifer Shipman at jennifermshipman@gmail.com or 215-258-2331 or Stephanie Del Grande at lxw1@verizon.net or 215-453-1096.
Orgs Online website/menu issues
7) I forgot my Orgs Online username and/or password.

Please attempt to use the Forgot My Password button on the website. If you do not receive a reply within 24-48 hours, please email jennifermshipman@gmail.com. 

8) Why can’t I view pretzels, milk, and Pennridge lunches on the menu?

A newly-added student needs to be assigned to the proper homeroom by the Home & School before the menu will display properly. Because pretzel and milk pricing is dependent on how many days your child attends, the website cannot display the correct price on your child’s menu until the H&S performs this step. Similarly, Pennridge lunches are dependent on which campus (and thus which homeroom) your child attends.

When registering a new child, please allow the H&S 24 hrs to complete this homeroom assignment before logging back in to order. All the menu items will then display properly.

9) Can I edit and/or view my order after I submit?

You may edit your order anytime until the ordering deadline when the menu unposts from the website. The menu unposts at 11:59PM on the date of the deadline. 

You may view your order at any time. 

10) I have submitted my order online. What do I need to send to school?

Only your check addressed to “SASH H&S” in an envelope labeled “Hot Lunch.”

We do not need a copy of your balance statement, your order form, or your email confirmation. We can view all that information from the administrative side of the software.

11) I am not receiving order confirmations, replies, deadline notices, etc. via email.
First, be certain that you are “opted-in” to receive them. Log into your account. Click the Update My Info button. Check that the Yes button is selected under Opt-In Option.

Note: Your email address will not be shared or used for solicitations or promotions by the software vendor or anyone else.
Second, please note that in many instances, users have reported that communications from Orgs Online were removed by spam filters. Try checking your Junk Email folder or adjusting your filter settings.

12) Why do I have a negative balance on my account? 

You have a credit from a previous order. This could be because of an overpayment, snow day, field trip, etc.  The system will track your credit automatically.  The credit can be used on a future order.

13) Why do I still show a balance if I already paid?

Either the H&S has not processed your payment yet, or your balance was underpaid. You do not need to send another check. The system will track your balance automatically and calculate the shortage into your next order. At the end of the school year, the H&S will issue notices to anyone who has an unpaid balance on their account.

Payments

14) To whom do I address my check and envelope?

Please address the check to “SASH H&S” and the envelope to “Hot Lunch.”

15) Can I pay with cash?

Yes, at your own risk.

16) Can I pay electronically?

No. Electronic payments to Orgs Online are handled through a 3rd party vendor who requires a lengthy contract.  The Archdiocesan Legal Services department gave a strongly negative review of the contract, due to the very limited liability the vendor will accept.  For example, the vendor’s liability is questionable in the event of a security breach and/or theft of financial information.  Rather than expose SASH families to risk, we therefore decided not to pursue electronic payments.  

We want to be very clear that the questionable aspect is only with electronic payments.  There is no risk if you pay with a paper check sent to the school. Your bank account and routing numbers are never entered into orgsonline.com when you pay by paper check.
17) Does my payment need to be received by the ordering deadline?

No, your order just needs to be submitted on the website by the deadline. Please send your payment to the school within 1 week of the ordering deadline.

18) I paid the one-time processing fee last year. Do I need to pay it again?

Yes, it is a one-time per family per year fee. The wording has been changed on the website to reflect that it is an annual fee. The H&S pays an annual subscription fee to Orgs Online, and this fee helps to defray that cost.
19) I have been assessed the one-time/annual processing fee more than once this year.

This is an error in the software that affected several families randomly. Please email jennifermshipman@gmail.com so the extra fee can be removed from your account.

20) How do I know if my payment was received?

You may log in and check your balance at any time. Your Current Balance will be displayed in the upper left corner. You can also click the View Payments link for more detail.
21) I sent my payment a long time ago. Why hasn’t my check cleared?

We wait until all the payments have been submitted to deposit them. This could take up to 2 weeks after the ordering deadline.  Making a single deposit at the bank greatly simplifies the process for the H&S Treasurer.

